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ONE OF THE NATION’S LEADING PROVIDERS OF Low-CoST
AND CLEANER ENERGY BY 2020

Cleaner Air

' More Nuclear Generation

Greater Energy Efficiency

Acting to meet the region’s nee
while improving our core busine

s for the future,
today.
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TENNESSEE VALLEY AUTHORITY
CUSTOMER SERVICE CENTERS

Customer Relations & Services, November 2008
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m Demand Response Operation Summary

KVisua/ Overview of Programs & Products
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. Demand Response Products
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Distributor-Aggregated Demand Response
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E.'E! Purpose of Demand Response
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m Demand Response

Supply Load or Maximize Revenue
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